
 

 

2010 ATCO Community Symposium Program 
May 11, 2010   Claresholm Community Centre   Claresholm, Alberta                     May 13, 2010   Stettler Community Hall   Stettler, Alberta 

Time Topic Presenter 
8:00 – 8:45 Continental Breakfast 

 
8:45 – 9:00 Welcome & Opening Remarks 

 
9:00 – 9:45 KEYNOTE #1: Managing Change Dawn Heartwell,  Certified (Global Action) Business Coach & Entrepreneur 

9:45 – 9:55 Break 

 Breakout Session A1 Breakout Session A2 Breakout Session A3 Breakout Session A4 
 
9:55 – 10:40 

Recruitment 
 
 
Dawn Heartwell, Certified (Global Action) 
Business Coach & Entrepreneur 
 

The Power of a Proactive  
Approach to Change 
 
Brenda Robinson,  
President, The Robcan Group 

Knowing Our Neighbours 
& Working Together 
 
Kim Rowe,  
Alberta Culture & Community Spirit 

Organizational Learning: Supporting 
Staff Through Organizational Change 
 
Heidi Miller Zerr, CentrePoint Advancing 
Non-Profit Management 

10:40 – 11:00 Break  
 

11:00 – 11:45 KEYNOTE #2: Communicating for Organizational Change 
 

Heidi Miller Zerr, CentrePoint Advancing Non-Profit Management 

11:45 – 12:30 Lunch  
 

12:30 – 1:15 KEYNOTE #3: Building Strong Communities in Challenging Times Brenda Robinson, President, The Robcan Group 

1:15 – 1:25 Break 
 

 

 Breakout Session B1 Breakout Session B2 Breakout Session B3 Breakout Session B4 
1:25 – 2:15 Recruitment 

 
 
Dawn Heartwell, Certified (Global Action) 
Business Coach & Entrepreneur 
 

The Power of a Proactive  
Approach to Change 
 
Brenda Robinson,  
President, The Robcan Group 

Knowing Our Neighbours 
& Working Together 
 
Kim Rowe,  
Alberta Culture & Community Spirit 

Organizational Learning: Supporting 
Staff Through Organizational Change 
 
Heidi Miller Zerr , CentrePoint Advancing 
Non-Profit Management 

2:15 – 2:30 Break 
 

2:30 – 3:30 Panel Discussion:  Open panel forum with Dawn Heartwell, Brenda Robinson, Kim Rowe and Heidi Miller Zerr 
 

3:30 – 3:45 Closing Remarks 
 


