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Availability 
• For Points of Service throughout the territory served by the Company under Price Schedule D21, 

D22, D31, T31, D32 where metering and / or delivery voltage are non-standard.  

• Standard service for distribution connected customers is delivered and metered at the utilization 
voltage.  When delivery or metering is necessary at other voltages, for the convenience of either the 
customer or the Company, bills for service will be adjusted as outlined below in (a) to (c). 

• Standard service for transmission connected customers is delivered to the customer and metered at 
the substation voltage.  When delivery is required at lower voltages, bills for service will be adjusted 
as outlined below in (d).  Section (b) may also apply to transmission connected customers. 

Price Adjustment 
(a) If the point of delivery and metering is on the primary side (25 kV) of a transformer (including 

cases where one-point service is required by the customer for more than a single utilization 
voltage or point of use), and the customer owns or rents the necessary transformer(s), a 
discount of 3.43 ¢/kW/day of billing demand will be applied. This adjustment does not apply o 
customers connected directly to the transmission system who are exempt from the Distribution 
Charge on the applicable rate. 

(b) If primary or higher voltage delivery metering is desirable for the convenience of the Company, or 
to improve accessibility, etc., demand and energy measurements will be reduced by 1% so as 
to approximate secondary voltage delivery conditions. 

(c) If primary or higher voltage delivery is made to customer owned transformers, but metering is at 
secondary or utilization voltage for the Company's convenience, demand and energy 
measurements will be increased by 1% so as to approximate primary or transmission voltage 
delivery conditions and a discount, as specified in (a) shall apply. 

(d) Customers who are connected directly to the transmission system, but take service from the low 
side of a transformer (with primary side 25kV), and do not own or rent any necessary 
transformer(s), and are exempt from the Distribution Charge on the applicable rate, a surcharge 
of 3.43 ¢/kW/day of billing demand will apply. 
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 Schematic of Metering and Transformation Configurations for Option H Definitions

(Distribution Connected Customers)
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Schematic of Metering and Transformation Configurations for Option H Definitions 
(Transmission Connected Customers) 
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